Customer Care Services

Contact Us

Telephone Numbers

At Madison River Communications, our philosophy of business is to focus on the needs of our
customers. Your questions and concerns are important to us. Call us at the numbers below or
email your concern to us at www.madisonriver.biz.

Customer Care...........cooooiiiiiii, 877-209-6221
Customer Care Fax Line.............ccccccceeii 877-719-8112
Voice Trouble Reporting ................................... 877-209-6222
Data Trouble Reporting ............................. 877-298-3944

Voice and Data Trouble Reporting Online.... www.madisonriver.biz

Madison River Communications Web Site ... www.madisonriver.biz

Online Bill Viewing .............cooooiiiiiiiiiiieien, www.madisonriver.biz

Madison River Communications (MRC) provides this service in part through the use of a third party’s infrastructure system. Should this third
party infrastructure become unavailable, Madison River Communications reserves the right to cease providing services to this location.
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Fax: 877-719-8112

Local company. Global connectivity. www.madisonriver.biz



